
 

Feeling a little confused over the CPA?
NEWSWATCH: The Consumer Protection Act is one of those pieces of legislation that many
people hope will make life a little easier for consumers, and offer them more protection against
some business practices that presently have many consumers less than happy. But there is
some confusion, apparently...

IOL: Confusion over Consumer Protection Act... Wendy Knowler, writing in IOL explains some issues
surrounding the Consumer Protection Act - which at the moment is in that 'gap' period.
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