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Location Bank, a global leader in digital presence and reputation management, is excited to share that its
Customer Sentiment Analytics (CSA) platform has won an award at the prestigious 2025 Siinda Digital
Marketing and Innovation Awards held in Cologne.

The Siinda Awards spotlight the most disruptive technologies and visionary companies transforming the
digital marketing landscape. Chosen by an international panel of experts, the awards celebrate excellence
innovation, strategy, and market impact.

The award highlights CSA as a groundbreaking innovation that is revolutionising how enterprises capture
act on customer sentiment. Its key strength lies in consolidating sentiment data from thousands of locatior
and review platforms and simplifying complex information into clear, actionable insights.

“This award is a powerful validation of our mission: to turn fragmented digital feedback into strategic
intelligence,” said Neil Clarence, co-founder of Location Bank. “CSA is not just a product — it's a
breakthrough in how brands close the loop between customer experience and business performance. We
incredibly proud to be recognised on this global stage.”

About Location Bank

Location Bank empowers multi-location brands to take control of their digital presence, reputation, and
customer experience — all from a single platform. Trusted by industry leaders worldwide, Location Bank
helps businesses thrive locally and scale globally through cutting-edge technology, Al-powered insights, &
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unparalleled service.

To learn more about the CSA click here

Turning dashboard data into headlines 11 w2026

Location Bank’s 'Year in Location 2025' proves location is now a measurable growth
driver 30.an2026

Experiential learning in the age of Al 100ec2025
Location Bank launches iFeedback Insights 2710, 2025

Location Bank releases SME White Paper to help businesses win and grow in the digital
economy 12 nov2025

@ o

Location Bank

Securing your footprint. Leveraging your presence. Protecting your reputation.
Profile | News | Contact | Twitter | Facebook | RSS Feed

For more, visit: https://www.bizcommunity.com


https://locationbank.co/competitor-sentiment-analysis/
https://www.bizcommunity.com/article/turning-dashboard-data-into-headlines-844563a
https://www.bizcommunity.com/article/location-banks-year-in-location-2025-proves-location-is-now-a-measurable-growth-driver-062645a
https://www.bizcommunity.com/article/experiential-learning-in-the-age-of-ai-283207a
https://www.bizcommunity.com/article/location-bank-launches-ifeedback-insights-285307a
https://www.bizcommunity.com/article/location-bank-releases-sme-white-paper-to-help-businesses-win-and-grow-in-the-digital-economy-518120a
https://www.bizcommunity.com/PressOffice/LocationBank
https://www.bizcommunity.com/PressOffice/LocationBank
https://www.bizcommunity.com/PressOffice/AboutUs.aspx?ci=135017&cid=135017
https://www.bizcommunity.com/PressOffice/LocationBank
https://www.bizcommunity.com/PressOffice/Contact.aspx?ci=135017&cid=135017
http://www.x.com/Location_Bank
https://www.facebook.com/LocationBank/
https://www.bizcommunity.com/AboutRSS/196/1/cid-135017.html

	Location Bank’s CSA platform wins award at Siinda Digital Marketing and Innovation Awards in Germany
	About Location Bank
	Location Bank



