
 

NSFAS disputes claims of 2025 registration portal closure
The National Student Financial Aid Scheme (NSFAS) has distanced itself from a message
currently circulating on social media platforms claiming that its 2025 registration portal has closed
due to ongoing budget constraints.
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In a statement issued this week, NSFAS described the claims as “entirely misleading” and a “gross
misrepresentation” of its current operations and funding position.

“NSFAS strongly repudiates this inaccurate communication,” the scheme said.

The misleading message allegedly originated from the Durban University of Technology (DUT).

NSFAS has called on the institution to issue an immediate correction, warning that such inaccurate
statements not only mislead students and stakeholders but also potentially undermine the reputation of the
funding scheme.

NSFAS explained that it had issued Circular Notice No. 4 of 2025, on 3 March 2025, confirming that the
registration portal was open and ready to receive valid registration data from the institutions, form that date
onwards.

While the official cut-off date for submission of 2025 registration data was 31 March 2025, NSFAS said the
universities were encouraged to submit by 14 March 2025 (close of business).

“This earlier submission was recommended to ensure timely processing and subsequent disbursement of
funds by the end of March 2025. It is therefore regrettable that some institutions, including the Durban
University of Technology (DUT), did not adhere to the recommended deadline for the submission of the
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required registration data,” NSFAS explained.

It said the non-compliance has unfortunately delayed the disbursement of tuition and living allowances to
eligible students at these institutions.

NSFAS confirmed that student allowance payments were released to the affected universities on 6 May
2025, and tuition fee payments are expected to follow in due course.

The scheme reiterated its commitment to ensuring timely and efficient disbursement of funding and urged all
institutions to comply with the stipulated data submission deadlines, to avoid unnecessary delays.

Outstanding 2024 TVET Allowances

Meanwhile, NSFAS has acknowledged ongoing concerns regarding unpaid 2024 allowances for Technical
and Vocational Education and Training (TVET) students.

The scheme attributed the delays to transitional challenges experienced during the switch to direct payment
partners, and the subsequent return of this function to NSFAS during the 2024 academic year.

“This transition necessitated a complex reconciliation process, which has been undertaken concurrently with
the commencement of the 2025 academic year. NSFAS is nearing the completion of this reconciliation
process, and is committed to resolving the outstanding payments,” NSFAS said.

NSFAS confirmed that the monthly TVET allowances for the 2025 academic year will be paid on 25 May
2025, while a special payment run to clear unpaid 2024 TVET allowances is scheduled for 31 May 2025.

“NSFAS remains steadfast in its commitment to working collaboratively with the sector to meet its
obligations and address systemic challenges to ensure the efficient disbursement of funds to eligible
students.”
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