
 

Gabriel provides onsite training to nationwide outlets

In the past 12 months Gabriel has trained over 400 South African Retail Fitment Center and Workshop outlets covering
more than 1700 staff.

The free in-store Gabriel training covers shock absorber trouble-shooting, educational information, fitment procedures and
onsite sales and product support. On completion of the course a certificate is issued to each trained staff member.

In addition to the on-site training, Gabriel is also offering online courses designed for staff that would rather learn at their
own pace.

The Gabriel shock absorber range covers passenger, LDV and 4x4 vehicles. The shocks are locally designed and
manufactured, specifically tailored to meet SA's harsh road conditions.

"The Gabriel brand has always been about the entire value proposition to customers. Shock absorbers play a key role in a
vehicle's safety and road handling," said Sean Staley, Control Instruments-Automotive divisional head - Drive Control.

"The training provides an understanding of what makes Gabriel the leading shock absorber brand in SA, its design, and
how to select the correct shock from its comprehensive range."

Gabriel's five year unlimited-kilometer extended warranty shock absorber programme for retail spares, workshops and
fitment centers is now available nationally through Gabriel's brand marketing teams.

Customers purchasing Gabriel shock absorbers under this warranty programme will have their shocks guaranteed for an
additional two years, taking their warranty from the normal three years to five years, with no limit on the kilometers travelled.

Another initiative undertaken in response to customer demand is providing a suspension tester solution to the market.
Gabriel's marketing and engineering staff identified and validated a suspension tester manufactured by Actia Muller, which
was adopted for the local market by Gabriel and now operational at fitment centres countrywide.
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