
 

MTN reduces its international roaming prices

MTN has said that its international data roaming rate has been reduced from R2.50/MB to R0.99/MB for all its customers.
"The international rate reduction forms part of MTN's bid to offer all customers affordable solutions and premium
connectivity, even whilst roaming," the company said.
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“For customers who spend a lot of time on their phones whilst travelling, international roaming service is essential. The
process of having to buy a new SIM card for each new country and to communicate a new phone number to friends,
family, and colleagues can become tedious, especially for frequent travellers”, says Mapula Bodibe, chief consumer officer
at MTN South Africa.

“With the complex pricing structures attached to international roaming services, customers find it difficult to estimate the
amount of data one will use when travelling. We, therefore, have reduced our roaming data rate to make business and
leisure travel more pleasurable, and affordable, for our customers.”

“Despite current limitations on some travel outside of South Africa, due to the Covid-19 pandemic, we want those still able to
travel to benefit from this saving, with immediate effect,” concludes Bodibe.

https://www.bizcommunity.com/
https://unsplash.com/


The MTN international data roaming is available in 72 countries and will give customers access to 154 partner networks
across the globe. Customers can check if roaming service is activated on USSD *135#, usage can only be monitored when
having an active Hello World Data Bundle on USSD *136#. TopUp customers will have to recharge to use the roaming
services as they cannot use inclusive value.

 
For more, visit: https://www.bizcommunity.com


	MTN reduces its international roaming prices

