
 

Digital Retail Forum 2019 to focus on emerging
technologies

The Digital Retail Forum 2019 (DRF2019) will focus on how emerging technologies such as artificial intelligence (AI), IoT,
drones, digital payment solutions, new e-commerce models, and mobility are disrupting the retail sector.

The event is themed 'harnessing digital technology for next-level customer centred retailing' and will also delve into how
retailers can survive by harnessing new technology to improve both customer experience and operational efficiency.

DRF2019 takes place on 30 January 2019 at the Hilton Hotel in Sandton.
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