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Carrol Boyes named Sandton City's Best Overall Retailer

Carrol Boyes won Sandton City's Best Overall Retailer and Cartier won the Best Customer Service Award at the annual
Sandton City Shopping Centre Tenant Excellence awards.

(L - R): Sarruel Ogbu, CEO of Liberty
Properties with Natalie Schiffman from
Carrol Boyes (Top Retailer Overall) and
Maurice Mdlolo, COO of Liberty
Properties.

The awards recognise top retailers who have generated outstanding turnover results and excelled through exceptional
customer service, world-class merchandising and supreme product knowledge throughout the year. The ceremony was
held at the Sandton Sun Hotel.

Winners

Gold awards:

¢ Louis Vuitton (Accessories)

e Sunglass Hut - shop L53 (Sunglasses)

e Cardies and Exclusive Books (tie in Books, Cards and Stationary category)
e The Scoin Shop (Specialised Gifts)

¢ Geldhof Chocolatier (Speciality Store)

e Guess Kids (Children's Wear)

¢ Woolworths (Department Stores)

e Cameraland (Electronic, Supplies, Photographic and Music)

¢ Anat Falafel & Shwarma (Fast Food, Coffee Shops & Restaurants under 350sgm)
e Mugg & Bean (Fast Food, Coffee Shops & Restaurants over 350sgm)
e Browns (Jewellery)

¢ Aldo (Footwear)

¢ Nutri Balance Centre (Health & Beauty)

e Carrol Boyes (Home Furnishings, Art, Antique & Décor)

e Frasers and Fendi (tie in Luggage category)

¢ Hugo Boss (Men's Wear)

¢ Optical Centre (Optometrists)

e Shoe Care 3 (Services)

e Sharp Edge Sharp Shooter (Sports & Outdoors)

e Timberland (Unisex Wear)

¢ Jenni Button (Women's Wear)

e Mr Price (Nationals)

Superior customer service:


https://www.bizcommunity.com/

e @Home

o Afflictions

¢ Bakos Brothers

e Browns

¢ Build-A-Bear Workshop
e Carlo Pignatelli

e Carrol Boyes

e Cartier

e Crabtree & Evelyn

e Desch

¢ Giovane Gentile

o Jewellery Design Company
e La Senza

e Lorraine Efune Jewellery
e Marion & Lindie

¢ Mont Blanc

¢ Morgan

e Sass Diva

e Salvatore Ferragamo

e Schwartz Jewellers

e Soviet Jeanswear

¢ Sunglass Hut - shop L11A
o Tumi

"We are extremely proud to have such exceptional retailers at our centre, who are focused and dedicated to offering our
shoppers unmatched and exceptional retail service," says Sharon Swain, centre manager. "The quality and level of
professionalism delivered by these retailers ensure that Sandton City maintains its standing as Africa's premiere shopping
centre."
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