
 

Customer Experience Transformation Conference
The Customer Experience Transformation Conference, is set to be a landmark event in the realm of customer-centric
business strategies. This conference aims to bring together industry leaders, innovators, and professionals from various
sectors to delve into the latest trends, strategies, and technologies driving customer experience transformation.

Key themes:

1. Innovative technologies: Explore cutting-edge technologies shaping the future of customer experience, including AI,
machine learning, and advanced analytics.
2. Human-centric design: Delve into the importance of empathy and human-centric design in creating meaningful customer
interactions.
3. Data-driven insights: Understand the power of data in deciphering customer behaviour, preferences, and expectations,
and learn how to leverage this information for enhanced customer experiences.
4. Omni-channel strategies: Uncover successful omni-channel approaches that seamlessly integrate online and offline
touchpoints to provide a cohesive customer journey.
5. Employee engagement: Recognise the pivotal role of engaged and motivated employees in delivering exceptional
customer experiences.
6. Case studies and best practices: Gain insights from real-world case studies and best practices shared by organisations
that have successfully transformed their customer experiences.

Event agenda: https://kiweb.co.za/customer-experience/

30 & 31 July 2023: 30 July 2024 to 31 July 2024
Time: 08:00 - 15:30
Venue: The Maslow Hotel, Sandton Johannesburg, Sandton
Cost: R 9,999.00

 
For more, visit: https://www.bizcommunity.com
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